Effective Services that Help People
Achieve more Meaningful Lives
From our community:

N, a 24-year-old male, had been homeless three

times, developed substance abuse issues, had a
dozen emergency interventions, had been placed
in psychiatric hospitals nine times and had lost
his legal right to make decisions for himself.
Since becoming a Full Service Partner a year
ago, he has not been hospitalized, regained his
right to make decisions for himself, is moving
into transitional housing and has started looking
for employment. Recently, in reflecting on his
decisions prior to losing his legal right to make
decisions for himself, he has stated, “I know a lot
more now and don’t want to make those same
mistakes.”

G, a 58-year-old man, was so depressed he

attempted suicide. About a year ago, he had
stopped eating, stopped caring for himself and
had basically given up on life as he could see no
hope for the future. Ten months ago he became
a Full Service Partner and after participating in
counseling and case management, his depression
is now under much better control. He has
regained some needed weight, exercises at a gym
regularly and has started working again.

Supporting a Life of
Wellness and Recovery

Recovery is a self-directed process through which
individuals improve their health and wellness, and strive
to reach their full potential. Four major dimensions are:

Health: Overcoming or managing one’s
disease(s) or symptoms and making informed,
healthy choices that support physical and
emotional wellbeing.
Home: A stable and safe place to live.
Purpose: Meaningful daily activities, such as
a job, school, volunteerism, family caretaking
or creative endeavors, and the independence,
income and resources to participate in society.
Community: Relationships and social networks
that provide support, friendship, love and hope.

For more information about the services
we provide or related outcomes, please
contact our MHSA office at 225-3678.
You can also visit our website
www.shastamhsa.com
to view a variety of data and reports.
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Full Service Partnership Program

Positive Parenting Program (Triple P)

Wellness Centers

The Full Service Partnership (FSP) program
in Shasta County serves adults with severe
mental illness and children/youth with severe
emotional disturbance who are homeless, or
are at risk of homelessness, incarceration, or
hospitalization. The FSP program services
are based on the “Whatever It Takes”
model and are provided with a wellness,
recovery, and resiliency-based approach.

Triple P is an evidence-based multi-level
parenting and family support strategy that
aims to prevent severe behavioral, emotional,
and developmental problems in children
by enhancing the knowledge, skills and
confidence of parents and caretakers.

Shasta County has two consumer-run wellness
centers that provide services and activities for
individuals with mental illness and/or their
family members: the Olberg Wellness Center
in Redding, and Circle of Friends in Burney.
Participants engage in services that promote
wellness, recovery, and resiliency.

The following data represents
individuals who completed at least one year
in the program between January 1, 2007 and
February 10, 2015:

Psychiatric Hospitalization

13% fewer participants were hospitalized.
44% fewer days were spent in the hospital.
Homelessness

37% fewer participants were homeless.
76% fewer days were spent homeless.

Between December 2012 and
December 2013, participants reported
the following after receiving
Triple P Services:

43% of parents report less

depression, anxiety and stress.

15% of parents report improved
ability to co-parent effectively.

12% of parents report higher

self-esteem, effectiveness and
satisfaction with their parenting.

“I have received support services
that are allowing me to live a more
independent lifestyle.”

68%

“I have had fewer times when I have
been homeless.”

58%
“I have had fewer arrests.”

Incarceration

48%

22% fewer participants were incarcerated.
Participants spent 41% fewer days in jail.
76% fewer arrests for participants.
The FSP program in Shasta County is continuously
evaluated. Individual and program outcomes are tracked
and reported through a statewide data collection system.

Between July 1, 2014 and December 31,
2014, wellness center participants
reported the following:

*For more information about the Triple P levels
and available services, please visit
www.TriplePShasta.com.

